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PE CUONG CHI TIET HQC PHAN
MARKETING THUONG MAI

1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin téng quéat vé hec phan

% Tén hoc phan:

Tiéng Viét: Marketing thuong mai
Tiéng Anh: Trade Marketing
< M4 sb hoc phan: 020313

% Thoi diém tién hanh:

% Loai hoc phan:

O Bat buoc
Tu chon

% Thuoc khdi kién thic/ky ning:
O Kién thtrc dai cuong
[ Kién thirc co ban
Kién thuc chuyén nganh
[0 Hoc phan chuyén vé k§ ning chung
nghigp

O Kién thire co s& nganh
[ Kien th}’rc khac ’
[ Hoc phan khoa luan/luan van tot

% Sd tin chi:

S6 tiét ly thuyét/sb buoi: 30/11

S tiét thuc hanh/sd budi: 15/11

S6 tiét tu hoc: 90

< Diéu kién tham du hoc phan:

Hoc phan hoc trudgc: Quan tri marketing

Hoc phan song hanh:

Diéu kién khac:

 Khoa/B6 mén phu trach: Marketing/Quan tri marketing

Giang vién: Ths. Nguyén Ngoc Bich Tram
Email: Bichtram@ufm.edu.vn
bién thoai: 0937 800 969

2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan marketing thuong mai bao gém 08 chwong, truéc hét lam rd cac khai niém co ban
ciia marketing thuong mai va sy khéc biét giita cac hoat dong marketing hé tro cho viéc kinh doanh
san pham trén thuong trudng so vaéi cac hoat dong marketing hudng vao viéc phat trién thuong hiéu.



Bén canh d6, hoc phan s& phan tich noi dung cua hoat dong marketing trong cac doanh nghiép
thuong mai va céc quyét dinh marketing thuong mai co ban

3. MUC TIEU HQC PHAN (COURSE GOALS)
Sinh vién/hoc vién hoc xong hoc phan nay c6 kién thizc, pham chdt, kj ndng, va ning lyc:

Bang 2: Muc tiéu caa hoc phan

Muc tiéu M6 ta muc tieu CDR ciia TDNL
(Gx) : CTPT

Gl Phan tich cac khai niém co ban cua marketing thuong | Ks2, Ks4 i
mai va su khac biét gitra cac hoat dong marketing ho
trg cho viéc kinh doanh san pham trén thuong trudng

G2 Phan tich cac hoat dong marketing thuong mai ctia Ks2, Ks4 ", v
doanh nghiép va dbi thu tai cac diém béan

G3 Hoach dinh cac chién lugc marketing thuong mai cho | Ss2 11, VI
san pham tai céc kénh phan phéi trén thi truong

G4 Phat trién dugc ki nang thuyét trinh trong viéc trinh | Ss2 VI
bay ké hoach marketing thuong mai, k¥ niang tu duy
sang tao va lam viéc doc lap

G5 Nhan thac dugc trach nhiém x& hoi, thai do tich cuc | As3, Asd VI
va tinh than trach nhiém trong cong viéc

Ghi chi: Trinh dé nang luc theo thang Bloom: c6 biét qua/céd nghe qua — 0.0-2.0 (I); ¢6 hiéu biét/c thé tham gia — 2.0-3.0 (11); c6 kha ndng img dung —
3.0-3.5 (111); c6 kha ndang phan tich — 3.5-4.0 (IV); ¢6 kha nang tong hop — 4.0-4.5 (V); c6 kha nang danh gid va sang tao — 4.5-5.0 (VI).

4. CHUAN PAU RA HQOC PHAN (COURSE LEARNING OUTCOMES)
(M6 ta cac chu dé CPR cdp dé 2 cua hoc phan va mize dé giang day |, T, U)

Bang 3: Chuin dau ra caa hoc phan

Chuén dau Az g E A Chi dinh
ra (LO) M0 ta chuan dau ra | T.U
LO1.1 - Thyc hién céc hoat dong nghién ctu thi trudng san pham tai cac diém bantrén | |
céc kénh phan phdi hién dai va truyén thong
LO1.2 - Khao sat nhu cau ciia ngudi mua hang tai cac diém ban bang ca 2 ngdn ngi: T
tiéng anh va tiéng Viét
LO1.3 - Phan tich c4c hoat dong marketing thuong mai ciia doanh nghiép va ddi thutai | T
cac diém ban
LO1.4 - Hoach dinh cac chién lwoc marketing thurong mai cho san pham tai cac kénh T,U
phan phéi trén thi truong
LO1.5 - Hiéu dwoc quy trinh van hanh caa hoat dong marketing thwong mai trong thyc | T, U
té
LO1.6 - Trién khai cac hoat dong marketing thuong mai phé bién: khuyén mai, kich T
hoat thuong hiéu, ...
LO2.1 Quan ly hoat dong cua cac cong cu marketing thuong mai T,U




LO2.2 Lap ké hoach marketing thuwong mai va té chuc cac hoat dong marketing thuong | T
mai & cap do trién khai (chién thuat)
LO2.3 Danh gia va do luong hiéu qua cua hoat dong marketing thuong mai T
LO2.4 Phat trién duoc ki nang 1am viéc doc 1ap, 1am viéc nhom, tu duy sang tao T,U
LO2.5 Phat trién dugc ki nang thuyét trinh trong viéc trinh bay ké hoach trade U
marketing
LO2.6 Phat trién dugc ky nang dién dat bang ngdn ngi, phi ngdn ngi, van ban trong U
viéc trinh bay ké hoach
LOS3.1 - Nhan thtce duoc trach nhiém va dao dic nghé nghiép cua cac doanh nghiép trén | I, T
thi treong
LO3.2 - Phét trién thai do tich cuc va trach nhiém trong qua trinh 1am viéc nhém va giai | T, U
quyét cac van dé lién quan dén hoc phan
LO3.3 - Xéc dinh duoc thé manh cua cé nhan trong céc hoat dong marketing va tap U
trung nghién ctru chuyén sau dé dinh hudng cong viéc
Ghi cha: Chi dinh mize dé giang day — | (Introduce): gigi thiéu; T (Teach): Day; U (Utilize): Sir dung.
5. NOI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):
5.1. K& hoach giang day (Lesson plan)
Bang 4: K& hoach giang day (Lesson plan)
Hinh thiic t6 chirc day — hoc Bai
Yéu caul CPR | danh
T_h0’| N@i dung Gio lén lop Thuc S\/K hch gia
gian hanh chuan| phan
Ly | Bai |Thao bi
thuyet| tap | ludn trudC
| Chuwong 1: Tu tuong co ban cua marketing
Buodi | thuong mai 3 0 1 LO1.1 | Al2
1 1.1 Khai niém LOl12 | A21
1.2 Ban chat cia marketing thuong mai
Chuong 2: Co héi va thi truong cua doanh
BUGI nghiép thuong mai Al?2
5 2.1 Co héi va co héi hap dan trong hoat 2 1 1 LO14 | Al1l3
dong thuong mai A2.1
2.2 Thi trrong cua doanh nghiép
Chuwong 3: Cac yeu to co ban anh huong AL2
BUGI den hoat dong kinh doanh thuong mai Alll
3 3.1 Céc yeu to anh huong thugc mai truong | 2 1 1 LO1.3 A1.3
kinh doanh A2.1
3.2 Tiem luc cua doanh nghiép '
Buoi | Chuong 4: Chien lwoc marketing muc tiéuq 3 1 0 LO15 | Al.2
4 | 4.1 Nguoi tiéu thu trung gian va ddac diem LO1.6 | Al1.3

3




mua sam , LO2.1 | A2.1
4.2 Nguwoi tiéu thy cuéi cing va déic diém LO2.2
mua sim LO2.3
4.3 Chién lirgc marketing muc tiéu
Chuong 4: Chién luoc marketing muc tiéu LO1.5
susi | (TIEP) LO1.6 | Al2
5 4.3 Chien luwoc marketing muc tiéu LO2.1 | Al3
LO2.2 | A2.1
LO2.3
Chirong 5: Cac quyét dinh vé mat hang kinh
doanh ‘ ,
5.1 San phdm m&i va dinh huéng phat trién LOLE
| san pham mdi 7 ’ L01.6 Al.2
Buodi | 5.2 Trién khai san pham méi va chu ky song L02'1 Al3
6 cua san pham L02.2 A2.1
5.3 Phan lop hang hoa L02'3 A2.2
5.4 Nhan hiéu hang hoa '
5.5 Bao bi hang héa
Chuong 5: Céc quyér dinh vé mat hang kinh LOL5 | A,
BUGI doanh (TIEP) LOL1.6 A1.3
p 5.4 Nhén hié¢u hang héa LO2.1 A2'1
5.5 Bao bi hang héa LO2.2 A2.2
LO2.3 '
Churong 6: Chién luwoc gia trong kinh doanh LOLE
| thuong mai LOll6 Al?2
Buoi | 6.1 Khai ni¢m gia trong kinh doanh .| ALl3
. R LO2.1
8 | 6.2 Cac muc tiéu dinh gia LO2 2 A2.1
6.3 CAc chinh sach dinh gia L02.3 A2.2
6.4 Cac phwong phap tinh gia '
Chuong 7: Quyét dinh dia diém va kénh LOLS
~ | phan phoi 7 LOll6 Al.2
Buoi | 7.1 Lwa chon dia diem ) L02.1 Al.3
9 | 7.2 Lua chon va thiet ke kénh phan phoi L02'2 A2.1
7.3 To chirc va dieu khien qua trinh phan L02.3 A2.2
phoi hién vt '
Churong 8: Quyét dinh chiéu thj cia doanh
nghiép thuong mai LO1.5 AL 2
Bugi | 81 Khai niem o L0181 A13
10 8.2 Vai tro cua hoat dong xuc tlé_n doi voi LO2.1 A2 1
hoat dong kinh doanh thwong mai cua Cac LO2.2 A2.2
doanh nghiép. LO2.3 '
8.3 Ngi dung czia hogt déng xuc tién
| Chuong 8: Quyét dinh chiéu th; ciia doanh LOL5 | 4
Buoi | nghiép thuong mai (TIEP) , LO1.6 A2.1
11 | 8.3 N¢i dung cua hoat déng xuc tien LO2.1 '
Lo2.2 | A2




LO2.3
LO2.4
LO2.5
LO2.6
LOS.1
LO3.2
LOS.3

Cong 30T 10T | 5T

5.2. N$i dung phan tw hec:
« Mdi cé nhan s& chon mot san pham bat ky trén thj truong, tién hanh danh gia hoat dong
marketing tai cac diém ban caa san pham. Nhan dinh van dé va dua ra c&c giai phap dé khac
phuc/ phat huy.

6. NGUON HOQC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)
(cac gido trinh, tai ligu tham khdo, cac phan mém, liét ké 5 logi tai liéu)
Bai giang
Nguyén Ngoc Bich Tram. (2017). Bai giang marketing thuong mai luu hanh noi bo
(powerpoint).

Nguyén Xuan Quang, (2014). Gido trinh marketing thirong mai. NXB Lao Dong.

Tai ligu tham khao
Markus Stahlberg, Ville Maila, (2012). Shopper Marketing: How to Increase Purchase
Decisions at the Point of Sale. Kogan page,

Nguyén Thi Xuan Huong, (2013). Xuc tién ban hang trong kinh doanh thwong mai & Viét
Nam. NXB Théng ke.

7. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)

« Hoc phan duoc giang day véi su két hop cac phuong phap thuyét giang, néu van d&, mind
map, concept map, thuyét trinh, thao luan tinh hudng, truy van, ty nghién ctru... Co su tuong
tc cao gitra giang vién vai sinh vién va gitta cac sinh vién véi nhau. Sinh vién sé lam viéc
doc 1ap va 1am viéc theo nhom dé giai quyét van dé, phan tich cac sy kién va hoan thanh cac
bai tap dugc giao.

« Hoc phan nay duoc thiét ké dé sinh vién cd thé phat trién kién thirc vé thi truong va hoat dong
marketing thuong mai. Sinh vién phai dat duoc kha niang hiéu biét, 4p dung, phan tich va danh
gid cac van dé phat trién thi truong kinh doanh. Sinh vién can phai tiép thu duoc cac khai
niém co ban va nhitng y tudng marketing thuong mai trén thi truong cling nhu viéc ap dung
nhiing kién thire dé xay dung céc chuwong trinh marketing thuong mai cho doanh nghiép.



http://www.amazon.com/s/ref=rdr_ext_aut?_encoding=UTF8&index=books&field-author=Markus%20Stahlberg
http://www.amazon.com/s/ref=rdr_ext_aut?_encoding=UTF8&index=books&field-author=Ville%20Maila

« Hoc phan nay c6 ap dung hinh thic nghién ciu tinh huéng dé sinh vién nghién ctu va trinh
bay trudc 16p. Sinh vién dugc giao cac bai tap ca nhan thong qua cac bai bao chuyén nganh dé

nghién cuu va thuc hién.
8. PANH GIA KET QUA HQC TAP (COURSE ASSESSMENT)

(Céac thanh phan, cdc bai danh gid, ndi dung danh gia thé hién su tirong quan véi cac chudan dau ra

cua hoc phan, sé lan danh gid, tiéu chi danh gid, 1ty 1¢ % trong sé diém)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh | Baidanh | Noidungddnh | = pp o0 | SOlandanh | e gy e
phan gid/thoi gia han gia/thoi danh id %)
danh gia gian P diém canh e
LO4.1 11 buoi hoc Hi@u bai
LO4.2 (kiem tra 10
Thai d6 hoc LO4.3 phut)
All tap/chuyén can LO5.1 S
LO5.2
LO5.3 i
LO2.3 1 lan/giao Noi dung,
Al. Banh ' tir buoi hoc | hinh thac, ky
o N ) LO2.4 A x < X
gia qua Bai tap nhom dau, thuyét | nang thuyet
N Al2 FA LO3.1 NN P B % 15
trinh thuyet trinh LO3.2 trinh tir buoi | trinh, phoi
LO33 hqc thu: 4 hop nhom
tr()"dl 9
Bai tidu luan LO2.3 1 lan sau Hiéu bai, giai
duoc chinh sia LO2.4 thuyét trinh | thich dugc
Al3 sau khi thuvét LO3.1 20
trinh 2 LO3.2
LO3.3
’ LO2.3 1 lan/thi két | Hiéu, giai
, A2l Trac nghiém ' thac hoc thich duoc, 20
A2. banh LO2.4 ha , .,
gid két p z‘}n __ Qanh gia dugc
thac hoc LO3.1 tlhlua: ghé “ Ahpagli?cgr{
phin | A 2.2 Tu luan LO3.2 icho phan ticn, 40
phan danh gia,
LO3.3 .
sdng tao

BAN GIAM HIEU

TRUONG KHOA

TRUONG BQ MON




BANG 6: CHI TIET PANH GIA BAI TAP NHOM - THUYET TRINH

CHI TIET PANH GIA (PIEM)

Tiéu chi Chuén
Trong s6 diu ra
& 0<3 3-<5 7-<9 5- <7 9-10
Khong dat tat ca yéu ciu | - Font chir, mau sic khdng rd | - Font chir, mau sic sang rd | - Font chit, mau sac sang rd | - Font chir, mau sic
- Két cAu noi dung trinh bay | - Két cu noi dung trinh | - Két cau ndi dung trinh | S&ng ro LO1.1
Hinh  thic chua logic ‘ bay I,Oglc bay ?hu'a logic - ‘Ket cau ndi dung | | 519
trinh bay bai - Chua c6 nhiéu thong tin | - Két hop chit, hinh anh | - Két hop chi¥, hinh anh | trinh bay logic LOL3
thuyét trinh th@ng ‘tin thé hién qua bang — | minh hoa va thong ti7n th§ minh hoa va thong t%n thé - Két hop chit, hinh LO1.4
o bicu do hién qua bang — biéu do | hién qua bang — bi€u d0 | anh minh hoa va
(15%) . A s . ooao .. | LOLS
chua hop ly chua nhicu thong tin thé hién
qua bang — biéu db | LO16
hop ly
Khéng dat tat ca yéu cAu | - Chwa r6 muyc tiéu, giéi han | - Néu rd muc tiéu, gioi han | - Néu rd muyc tiéu, giéi han | - Néu rd muc tiéu,
dé tai dé tai dé tai gidi han dé tai LOL2
. .. - C6 thong tin, sb liéu minh | - C6 théng tin, sb liéu minh | - C6 théng tin, sb liéu minh | - C6 thong tin, sb
N6i dung bai - A A ) A N n . 7 Lo2.1
thuy & trinh hoa nhung chua cép nhat hoa nhung chua cap nhat hoa nhung chua cdp nhat liéu minh hoa cép LO2.2
- Khong c6 nhan dinh riéng | - C6 nhan dinh riéng cua | - Chua c6 nhan dinh riéng | nhét '
(35%) Ny : N N s e .| LO23
cua nhém nhom nhung chua 16, chua | cia nhom - C6 nhan dinh riéng
dung trong tam ctia nhém LO2.4
- Pé xuit ké hoach
Khoéng ¢é bat ky cac thiét | Chi trinh chiéu Power point | - Power point, phim, anh, | - Power point, phim, anh - Power point, phim,
H6 tro Ky | bi hd trg nao mo hinh, nhac.. - Phbi hop chua tot cac | anh, m6 hinh, nhac.. LO3.2
thuat - Phdi hop kha tét cac cong | cong cu hd trg - Phéi hop tét va an '
d o LO3.3
(15%0) cu ho trg tugng cac cong cu

hd tro




Khong dat tit ca yéu cau

- Trinh bay khéng rd rang,
ranh mach, chua di vao trong
tam

- Khéng phan bb thoi gian va

- Trinh bay kha thuyét phuc
(RG rang, ranh mach)

- Phan b6 thoi gian va noi
dung thuyét trinh hop ly

- Trinh bay thuyét phyc (di
vao trong tim nhung chua
rd)

- Phan b6 thoi gian va noi

- Trinh bay rat
thuyét phuc (RS
rang, ranh mach, di
vao trong tam)

. . . LO2.1
ndi dung thuyét trinh -C6 sy giao luu va twong | dung thuyét trinh chua hop | - Phén bo thoi gian LO22
Ky ning - C6 su giao luu va twong tac | tac véi lop ly va noi dung thuyet '
I 1 . , . . . , LO2.3
thuyet trinh voi 16p - Lang nghe va tra 1oi cau | - CO su giao luu va tuong trinh hop 1y LO2.4
(25%) - Khong lang nghe va tra 10i | hoi nhung chua thau dao tac voi lop - C6 su giao luu va '
cau hoi sai va lép liém - Phéi hop nhom kha tot - Tra 16i cAu chua hoéi thdu | tuong tac voi lop LO2.5
-Phéi hop nhom tdt dao - Ling nghe va tra LO2.6
- Phéi hop nhom chua tdt 101 cau héi thau dao
- Phéi hop nhom tot
Thoi gian Qua 10 phat Qua thoi gian gan 10 phut Qua thoi gian gan 3 phut Qua thoi gian tir 3-5 phut bung thoi gian LO3.1
(10%)
BANG 7: CHI TIET PANH GIA CA NHAN - CHUYEN CAN
v Chuyén can: Giang vién sé cho cdc bai tdp diém danh trong cdc buéi hoc
Tiéu chi
Diém 0<3 3-<5 5- <7 7-<9 9-10
Co6 mat trén 16p (Buéi) Duoi 3 3 4 5-9 10-11




